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ABSTRAK
Penelitian ini bertujuan untuk menganalisis Menganalisis Hubungan Antara Mutu
Pelayanan Kesehatan Dengan Tingkat Kepuasan Pasien Rawat Jalan Peserta
Jaminan Kesehatan Nasional di wilayah kerja puskesmas Ngrampal, Kabupaten
Sragen. Sampel penelitian berjumlah 100 responden di puskesmas Ngrampal,
Kabupaten Sragen. Teknik pengambilan sampel dilakukan secara porposive
sampling. Variabel mutu pelayanan ,tingkat kepuasan. Analisis ini mengunakan
intervening, Hasil penelitian menunjukkan bahwa reability, empathy, tangible
berpengaruh signifikan terhadap tingkat kepuasan pasien sedangkan
responsiveness dan assurance tidak berpengaruh signifikan terhadap tingkat
kepuasan pasien. Hasil secara keseluruhan terdapat hubungan antara mutu
pelayanan kesehatan dengan tingkat kepuasan pasien peserta jaminan kesehatan
nasional di Puskesmas Ngrampal Kabupaten Sragen.
Kata Kunci : mutu pelayanan ,tingkat kepuasan, pasien rawat jalan peserta
jaminan kesehtan nasional
xv
ABSTRACT
This study aims to analyze the relationship between the quality of health services
with the level of outpatient patient satisfaction with national health insurance in
the working area of Ngrampal health center, Sragen regency. The research
sample consisted of 100 respondents in the Ngrampal health center, Sragen
Regency. The sampling technique is carried out by purposive sampling. Service
quality variable, satisfaction level. This analysis uses intervening, the results of
the study show that reability, empathy, tangible have a significant effect on the
level of patient satisfaction while responsiveness and assurance have no
significant effect on the level of patient satisfaction. The overall results have a
relationship between the quality of health services and the level of patient
satisfaction of participants in national health insurance at Ngrampal Health
Center, Sragen Regency.
Keywords: service quality, level of satisfaction, outpatients of national health
insurance participants
